
Beauty Concierge Global
Business-in-a-Box Terms and Conditions

Please note that all purchases of business start-up packages from Beauty Concierge Global are
considered final and non-refundable. By proceeding with the purchase, you acknowledge and
accept these terms. We believe in transparency and strive to ensure clear communication with
our customers.

FAQs:

1. Where can I find detailed information about the start-up packages?
● You can find comprehensive information about our start-up packages, including
what is and isn't included, along with frequently asked questions and answers, on
the Start-Up page of our website.

2. What support will I receive after purchasing a package?
● Upon purchasing a package, you will receive a checklist to guide you through the
process, along with two 45-minute calls to address any difficulties you may
encounter.

3. Is there any possibility of getting a refund?
● Our policy regarding refunds is firm, and there are no exceptions.
4. How will I be notified of the next steps after making a purchase?
● Following your purchase, you will promptly receive communication via email
outlining the next steps in the process, and how to set up your appointment for
the transfer of ownership.

5. Are there any hidden fees or charges associated with the packages?
● There are no hidden fees or charges associated with our packages. We
recommend thoroughly reviewing the Start-Up page on our website for full
details.

6. What should I consider before finalizing my purchase?
● We advise ensuring clarity on your business needs before finalizing your
purchase.

7. Can I transfer the package to someone else?
● Package transfers are only permitted to the original purchaser.

8. Are there any guarantees on the effectiveness or performance of the package?
● While we provide tools and resources, we do not offer warranties or guarantees
on effectiveness or performance. Success depends on your dedication and effort
as a business owner.



9. How can I reach out for assistance?
● For assistance, you can reach out to us via email, WhatsApp (text only), or
through our social media channels.

10. Can I use the materials included in the package for resale?
● Use of materials included in the package is restricted from resale to respect the
artistic rights and ownership of others' work. We expect all customers to uphold
this courtesy.

These terms are communicated upfront to avoid any misunderstandings and to maintain a fair
and consistent policy for all our clients. Should you have any questions or require further
clarification, please don't hesitate to reach out to our customer support team. Thank you for
choosing Beauty Concierge Global.


